Meet the new faces

in our office!

Dr. Melanie Navarro

is my second

. part-time associate

' dentist. She is a
|i|| £ graduate of USC and

M like Dr. Kimberly

Foon, has come highly
recommended. I'm sure you've
found her to be as charming as
she is technically sound in her
dental skills. Dr. Navarro is
known by reputation to believe in
conservative but thorough
dentistry and is very caring and
gentle in her mannerism. She
started her career in dental
hygiene and then went on to gain
her doctorate degree. She has a
passion for dental education and
esthetic dentistry.

)

At our front desk,

Norma Ramos is

our new office

manager. She

specializes in
customer serwce and has ample
experience as an office manager.
She is as warm as she is
knowledgeable in the area of
practice management. Feel free
to address any concerns you may
have regarding your account or
feedback regarding your
experience to her. Norma is
another wonderful addition to our
office family!

You may have
begun to receive
regular statements
in the mail from our
office, which I know
have been a surprise
for some. This is because we
have a new biller, Kristy
Gutierrez, who comes to us with
over 13 years of front office
experience. She is an invaluable
asset, and I hope that you'll
welcome her as much as I have.

' Mary Dinh RDH is our
newest hygienist, a
= graduate from PCC,
. who is passionate
¥ about dental
education! Please help
me welcome her to our
team of the best hygienists in
Pasadenal!
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First of all, a BIG thank you to all my
patients for your continued support
and your confidence in us by voting us
Pasadena Weekly's“Best Dentistry”
for 2011! We have won again for the
5™ year in a row, this time as Reader
Recommended!

For all of the newer patients in my
practice, | welcome you once again.
If I haven’t had the pleasure of
meeting you yet, | hope to do so at
your next appointment. Undoubtedly,
you have found my team of associate
dentists and team members equally
willing to make your visits enjoyable!
Our office is continuing to grow and
I’d like to introduce some new faces
on our team (see left column).

| know that some of you have had

Wishing you and your

families peace, love and

joy from all of us at
Dr. Yung's office!

concerns regarding the new billing style,
but this change is absolutely crucial to
my business and will help you be up-to-
date on any remaining balance or credit
that may result from insurance
payments. As a reminder, the need for
an insurance biller in the office is also
due to the service we provide as a
mediator between you and your
insurance...which | think you’ll agree is a
very useful service. It is not an easy
job, since dealing with insurance is
innately challenging with so many
diverse benefit plans and payment
schedules. Being aware of your plan’s
benefits and recognizing that the
estimates we give you for dental
procedures are only estimates until the
insurance pays. My team and | are
always open to discuss any billing
concerns that you have.

Call to Action: Use It or Lose it!

For all those that would like to utilize their dental insurance for this
year, don’t forget: the rule regarding your dental insurance is Use It
or Lose It. Come January 1, 2012 for most people, the benefits on
your insurance start over. If you missed a dental cleaning this year,

make sure to get in your second covered cleaning at least! We will
be busy in the next coming weeks so book your appointment today!
For some people’s insurance, the level of benefit is also determined
by how consistent you are with your routine exam and cleanings. Be
sure you’re aware of how your plan works!
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My Girls Dr. Yung is now an Invisalign Premier Provider!

Invisalign continues to be a growing part of my practice, and | have realized
that straight teeth is an important part of the equation for a healthy mouth.
Straight Teeth = Healthy Teeth = Beautiful Smile! Many people believe that
straightening your teeth is only about esthetics, but that is not true.

Malalignment or crooked teeth is a condition that could have disastrous
consequences to the longevity of your teeth and gums. Straight teeth are
easier to clean both personally and professionally and don’t trap as much
tartar as teeth that are crowded for example. That way, gum disease can be
better managed or prevented. Chewing longevity and teeth size can also be
greatly compromised, requiring more expensive reconstruction later in life or
during an unexpected accident at ANY age! Teeth crowding can also increase
the frequency of episodes of TMJ pain/discomfort and headaches. We offer a
free consultation for all patients who would like to explore what Invisalign can
do for you!

I’d like to thank everyone who made our Invisalign Day on October 20" a huge
success! Because of the many cases that | have done already, | will now be
considered a Premier Provider for Invisalign, having done more than 50 cases
and well on my way to do more cases every year.

Ring in a New Toothbrush? By Dr. Kimberly Foon

S _ _ A common question we ask our patients is, “How often do you change your
SRS RIS e 405 SUmmEr toothbrush?” Not surprisingly, we get a variety of responses, some good and some
ctep for her..also Mommy & off the wall.

SDaEdy! Selene continuesyto love The general rule of thumb is to change the toothbrush BEFORE the bristles

drawing (see her new pic below), become splayed or frayed. Worn, smashed bristles are ineffective in removing

playing piano, taking ballet, and plaque from the tooth surface. This typical lifespan of a toothbrush is three to

gﬁirn'::‘t etz et four months. And, if your toothbrush has a birthday, it’s definitely time for a new
one.

Hannah turned two over the Illness is another consideration for discarding your toothbrush. As cold

summer and is talking up a and flu season hit us this winter, remember that toothbrushes can retain bacteria

storm. When we don’t hear long after the illness symptoms subside.

?;rri‘:;z's Sbhoexl?nutiueat?ltcrﬁgnagmtjhe Ideally the best way to handle a ‘sick’ toothbrush is by discarding it.

eating them as fast as she can! However if the toothbrush is relatl\(e[y new or perhaps‘a favorite one, a ngn-proﬁt

Hannah also enjoys My Gym dental research group called the Clinic Research Associates, has a suggestion for

classes and playing with her big you to “save” your toothbrush. Their studies showed a successful and simple way

sis! of disinfecting your toothbrush. Placing used toothbrushes upright in a household

N TS (T 6 e T e dishwasher utensil rack reduced the bacterial loads from 4 million organisms to
ro’lle asea Girlysfoitéogaigy frooi less than 50. And this process did not cause any visible damage to the brush.
Leader this year! So the next time you are in front of the mirror, about to brush your teeth,
take a moment to see if it’s time to treat yourself to a new brush.

Selene’s Art Corner, age 5

There’s an Oral Surgeon in the House!

We have a new part-time oral surgeon, Dr. Apel Keuroghlian, in our
office! He finished his residency at UCLA and is currently also on
staff at UCLA's oral surgery clinic and teaching staff. He offers all
oral surgery procedure needs including the delivery of implants and
wisdom teeth extraction (with or without general anesthesia) in our
office at a competitive fee schedule. Consider getting your consult
and oral surgery needs here!
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